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To: 		ALL RESIDENTS & STAFF
From:	ANDREW DUJON, President/Chief Executive Officer
RE:		Free Walker Check-Up Clinic, & More
Date:	November 20, 2025

Good afternoon,

I hope this finds you all doing well.

We continue to make great strides in getting the community back to normal. Ten units are being renovated, and demo has been completed in 31 units. This is a very tedious process; however, Servpro and Kastel Construction continue to push forward expeditiously. We are awaiting approval from the adjacent property owner to Lakeside to complete the work to restore the retention area and berm fully. It will be several more weeks before we can access the area behind Essex and begin that repair.

The Lodge permit application has been submitted, and we are awaiting the city's approval.

During yesterday's Resident Meeting, I reviewed the annual resident survey results. These results can be found in the portal. The overall satisfaction rating was 80%. The JD Power 2025 US Senior Living Satisfaction Study shows that the average overall satisfaction for independent living residents was 75%.

TNT will not be on campus next week in observance of the holiday and for scheduled equipment maintenance. All landscape-related concerns will be promptly addressed beginning Monday, December 1, 2025. Thank you for your understanding!

Today, the Outpatient Therapy Department is hosting its first Free Walker Check-Up Day, offering residents a convenient opportunity to ensure their walkers are safe and properly fitted. Our therapy team will adjust walker height, check grips, wheels, and brakes, and share simple tips to make walking safer and easier. Central Mobility will also be on-site to provide repairs as needed. No appointment is required—bring your walker by the Outpatient Therapy Clinic today, Thursday, November 20, from 2:00–4:00 PM (130 Waterman Ave, Suite B) and let us help you walk with greater comfort and confidence.

[image: ]Have a great rest of your day and a wonderful weekend.
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