
HOW TO RESET ARRIS MODEM 

1:  Remove the black power cable from the back of 

modem.  

 

 

 

 

2:  Remove backup battery from the bottom of 

modem.   

 

 

 

 

 

 

 

3:  Wait 30 seconds and insert battery and connect 

black wire back to modem.  And the reset will take a 

few minutes before the modem comes back online. 


