To: ALL RESIDENTS & STAFF

From: ANDREW DUJON, President/Chief Executive Officer
RE: Home Health Services, Org Chart, & More

Date: September 25, 2025

Good afternoon,

| hope this finds you all doing well! We have been asked many times if our private duty home care
services could be offered in increments of less than four hours. | am happy to report that Jennifer
Gibson, Administrator, and her team are ready to provide blocks of service of less than four hours at a
time. The recommendations will be based on an initial nursing assessment. Please reach out to Home
Health at extension 231 if you are interested in determining if you qualify for 2-3 hour blocks of time
for private duty assistance in your home.

Please remember to bring your payment cards to the dining venues when you come to dine. Also, if
you have invited a guest to join you to dine, please ensure you accompany them to the venue.

The next Flu and COVID-19 vaccination clinic is this Monday, September 29, from 9-12 pm at the
Lakeside conference room (located next to the Resident Relations office). Please be sure to bring your
insurance card/ Medicare card with you. The sign-up sheet is available at the Lakeside Reception desk.

The new business organizational chart is located on the resident portal, under the Administrative tab,
for your review.

The Annual Resident Survey results will be presented at the beginning of the October Town Hall
meeting.

For anyone who couldn’t attend or view yesterday’s resident meeting, we’re pleased to share that
Richard Lytle has been appointed General Manager of the Culinary Department. He will be relocating
his office to the Oaks side of campus and is expected to keep the same extension, 506. Please join us
in congratulating him on his new role.

A resident asked that | commend our Transportation staff for their reliability and helpfulness during
nighttime hours. This resident was able to assist a neighbor with ongoing medical needs thanks to the
timely support of our Transportation team. Thank you for your hard work in enabling residents to care
for one another.

Last but certainly not least for today, | would like to thank Michell Carroll, Wellness Director, for her

twelve years of service here at Waterman Village. Michell has done an excellent job for us, and | wish
her and her family well in their future endeavors. Great job and good luck, Michell!

Have a wonderful day! ng



