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HOSPITAL STAY OR COVID DIAGNOSIS
Please notify the Resident Relations Dept.

Why does this matter? 
Your Well-Being Matters to US! If you are currently hospitalized or have
been diagnosed with COVID, we want to ensure you receive the care and
support you need during this time and adjust our communication or
services accordingly.

DWELLING LIVE 
Safety: We have implemented a dedicated system designed to make
sure your safety is always front and center. 

Monitoring: This allows us to track all visitors coming into our campus.

Transparency: By tracking visitors, we can maintain control access on
who is on our campus.

LIFE LINE BUTTONS 
Our Life Line System is secure and designed to keep you safe. Residents
that live alone: we highly recommend you wear your button! 

If you notice a yellow flashing light, this means the battery is low and needs
to be replaced. Contact the Resident Relations Dept. right away so we can
provide you with a new battery. 

Phone # 352-383-0051 Ext. 294, 297 or 387.

ARE YOU A NEW NEIGHBOR IN THE COMMUNITY? 
You’ll receive an invitation for our New Resident Orientation 2025 that will
take place during the month of October. 

There, we will address any concerns you may have and give you the
opportunity to meet our department heads. 

QUOTE OF THE DAY

MAKE IT A RULE... NEVER IF POSSIBLE
TO LIE DOWN AT NIGHT WITHOUT BEING ABLE
TO SAY, I HAVE MADE ONE HUMAN BEING AT

LEAST A LITTLE WISER, A LITTLE HAPPIER OR A
LITTLE BETTER THIS DAY”

CHARLES kINGLEY.
Rosa Lesperance 

Resident Relations Administrator 
MON-FRI / 7:30am to 4:00pm

Ext. 294

Marie Rodriguez
Resident Relations Assistant  

SUN-THURS 
8:00am to 4:30pm

Ext. 297

Ubi Gutierrez 
Resident Relations Coordinator 

TUES-SAT 
8:30am to 5:00pm

Ext. 387

      I  graduated from the University of
South Florida with a degree in Long
Term Care Administration and have
experience working in both for-
profit and non-profit communities.
Throughout my career, I have
worked in Skilled Nursing Facilities
ranging in size from 39 to 190 beds
and have managed over 100
employees at these facilities.

  I am very pleased to have the
opportunity to serve our residents
here at Waterman Village. 

 My role focuses on ensuring
regulatory compliance while also
providing an exceptional experience
for our residents, whether they
require short-term rehabilitation
due to an acute illness or long-term
care. We strive to make your stay a
pleasant one. 

    I look forward to meeting everyone
and being part of the Waterman
Village family! 

For any other instruction on How To Use Dwelling Live visit our Resident's
portal: https://www.watermanvillage.com/wvresidents


