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Move Out Guide
Please review the information below to ensure a smooth transition during the move out process.  We hope that you will find this information helpful. A copy of the attached “Move-out Completion Form” must be completed in order for a lease termination to be considered complete.
Per the terms of the lease, a 30 day written notice is required if a resident is relocating outside of Waterman Village. If the resident has passed away, there is no written notice needed and no required time frame for removing resident belongings.  Room charges will apply until the apartment is vacated and rent will be prorated based on the number of days that resident belongings remain in the apartment.

Per the terms of the lease, ALL personal belongings, furniture and trash must be removed from the apartment.  Please be aware that rent will continue to be prorated until the apartment is completely empty (this includes any items awaiting pick up by family or other). Any trash or items left behind by family, or charity refusals requiring removal by Waterman Village will be subject to a flat fee packing/clean out/disposal charge of $2,000.00.  If you need assistance with a room clean out, please feel free to contact either of the move managers listed below.  
Any items that you may wish to be sold or given to staff must be authorized by the Administrator prior to items being accepted by the employee and being removed from the building.  This is company policy.  Please also take into consideration that there was a team of employees that cared for your loved one during their residency here.  A suggested appropriate gift would be a donation to the Waterman Village Employee Appreciation Fund.  
Please be sure to contact Centurylink at (800) 201-4099 to cancel telephone service.
Keys and room call pendant are to be returned to Reception Desk once the apartment is vacated. Items not returned will incur a twenty-five dollar charge for the keys, and the pendant will be charged at the current replacement price.
Please note that the US Postal Service will not process a mail forwarding request for mail to be forwarded from the Bridgewater.  Please provide a forwarding address on the attached “Move-out Completion Form” and give to reception desk, Community Relations Director, or Administrator and we will forward mail to the requested destination for, up to, 90 days
The following are some of the local charities/removal services that you may contact who will pick up good, clean usable furniture, clothing, and household items.  Please note that most charities will not take mattresses, or furniture that is broken, worn, stained or torn.  Small items and clothing to be donated must be boxed or bagged ready for pick up.  
Charities

· Lake County Missions


(352) 357-7201

· Orphan’s Rock



(352) 383-1104

· First Baptist Church of Leesburg

(352) 787-7583
· Mt. Dora Christian Academy

(352) 383-0214 

Senior Move Managers:

· Settled In By Tina,  Tina Leger                (407) 575-0531
· Interiors for Seniors, Missy Donaghy       (321) 729-3301
Junk Removal
· Doin’ Good! Junk Removal, Delaney Foster      (407) 614-7234
Thank you for your cooperation,
The Bridgewater at Waterman Village

Move-out Completion Form
Name of Resident: ________________________
Apartment Number:
_______________


Date Notice Received: _______________
Noticed Received by: ___________________
Reason for Lease Termination: ___________________________________ 
** A copy of lease termination notice must be attached to this form

· Keys returned


Initials of staff receiving keys: ____________
· Alert Pendant Returned:

Initials of staff receiving pendant: __________

Date apartment was vacated: ________________________

All belongings removed from apartment? 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

Date inspected:_______  
Initials of staff inspecting: _______

Is there unusual wear and tear or other damage to apartment?  
 FORMCHECKBOX 
 Yes      FORMCHECKBOX 
 No

If yes, describe: ________________________________________________________________________________________________________________________________________________________________

Note:  As the US Postal Service considers The Bridgewater at Waterman Village a business, they will not process requests to forward mail. Therefore, Bridgewater will forward mail (with the exception of magazines and junk mail) to the address listed below for a period of (90) ninety days. It is the responsibility of the resident and/or the resident’s responsible party to contact the Post Office to file an official change of address form as well as to contact senders in regards to change of address.  

Forward To: 

Name:


__________________________________

Street or PO Box
__________________________________
Apt. _________________
City:


___________________________  State: ________   Zip: _____________
Relationship:

__________________________
   Contact Number: _________________
Comments:

___________________________________________________________



___________________________________________________________

          PLEASE RETURN COMPLETED FORM TO THE RECEPTION DESK
For Office Use Only (may only be completed by Administrator or Community Relations Director):
Refund full deposit?  FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
If no, Partial Refund?   FORMCHECKBOX 
Yes     FORMCHECKBOX 
 No  If partial refund, how much?  $_________

Reason for partial refund:______________________________________________________________________

The above recommendation is made by:  _____________________________
Title: ______________________
